EEO Public File Report

Midcontinent Communications -- Cass
October 1, 2020--September 30,2021

Full-Time Positions Filled

Positions
Reqg Posting Title Filled Recruitment Sources
SALES05023 Sales Engineer 1 Better Fargo Jobs

BismanOnline
CareerBuilder
Current Employee
eBenefits - Dept of Veteran Affairs
Ebridge - Chamber of Commerce
ExperienceND
Handshake College Consortium
Helpwanted.com
Indeed
JobsHQ
Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Email
Midco Website
ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
TeamND

ADVERO05085 Advertising Account Executive 2 Better Fargo Jobs
BismanOnline
Black Hills Advertising Federation
CareerBuilder
Current Employee
eBenefits - Dept of Veteran Affairs
Ebridge - Chamber of Commerce
ExperienceND
Facebook
Handshake College Consortium
Helpwanted.com
Indeed

Interviewed Hired
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CONST05189 Construction Technician

CONST05222 Construction Coordinator

JobsHQ

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco Email

Midco Website

Midco TV Commercial

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family

South Dakota Advertising Federation
TeamND

Current Employee

eBenefits - Dept of Veteran Affairs
Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Website

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

Cabl.com

Current Employee

eBenefits - Dept of Veteran Affairs
Ebridge - Chamber of Commerce
Facebook

Glassdoor

Helpwanted.com

Indeed

JobsHQ

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement
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CUSTOO05092 Customer Care Support Expert

27

Midco TV Commercial

Midco Web Banners

Midco Website

MN State Community and Technical College
ND Workforce Connection (Job Service of North Dakota)
Northland Community & Tech College
Referred by Current Employee

Referred by Friend or Family

SCTE - Society of Cable Telecommunications Engineers
ZipRecruiter

Billboard

CareerBuilder

Current Employee

Dakota State University Career Fair
eBenefits - Dept of Veteran Affairs
ExperienceND

Facebook

fargojobs.com

Glassdoor

Handshake College Consortium
Helpwanted.com

Indeed

JobsHQ

Keloland/VNL/KXNET Employment

LinkedIn

LocallobNetwork(KS,MN,ND,SD, WI)

Midco Billing Statement

Midco Email

Midco TV Commercial

Midco Web Banners

Midco Website

Midwest Radio of Fargo-Moorhead

ND Workforce Connection (Job Service of North Dakota)
Midwest Radio of Fargo-Moorhead
Referred by Current Employee

Referred by Friend or Family

TeamND
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CUSTO05196 Customer Care Support Expert

CUSTO05202 Customer Care Support Expert

14

ZipRecruiter

American Advertising Federation of North Dakota
Better Fargo Jobs

Billboard

Current Employee

eBenefits - Dept of Veteran Affairs
Ebridge - Chamber of Commerce
Facebook

Glassdoor

Handshake College Consortium
Helpwanted.com

Indeed

JobsHQ

NDSU Virtual Career Fair
Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco TV Commercial

Midco Web Banners

Midco Website

MN State Career Hub College Consortium
ND Workforce Connection (Job Service of North Dakota)
Midwest Radio of Fargo-Moorhead
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

Billboard

BismanOnline

CareerBuilder

Current Employee

eBenefits - Dept of Veteran Affairs
Facebook

Glassdoor

Helpwanted.com

Indeed
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CUSTO05287 Customer Experience Center Rep
CUSTOO05364

DIREC05220 Direct Sales Manager

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco Email

Midco TV Commercial

Midco Web Banners

Midco Website

MN State Community and Technical College
ND Workforce Connection (Job Service of North Dakota)
Northland Community & Tech College
Midwest Radio of Fargo-Moorhead
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

Cabl.com

Current Employee

eBenefits - Dept of Veteran Affairs
Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Website

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

Current Employee

eBenefits - Dept of Veteran Affairs
Facebook

Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment



FIELD05028

FIELD05102

Field Technician |

Field Technician |

11

LocallobNetwork(KS,MN,ND,SD, WI)
Midco Website

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
SDWORKS (Job Service of South Dakota)
ZipRecruiter

Billboard

Current Employee

eBenefits - Dept of Veteran Affairs
ExperienceND

Facebook

Glassdoor

Handshake College Consortium
Helpwanted.com

Indeed

JobsHQ

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco TV Commercial

Midco Web Banners

Midco Website

Midwest Radio of Fargo-Moorhead
ND Workforce Connection (Job Service of North Dakota)
Midwest Radio of Fargo-Moorhead
Referred by Current Employee
Referred by Friend or Family
TeamND

ZipRecruiter

Black Hills Advertising Federation
Current Employee

eBenefits - Dept of Veteran Affairs
ExperienceND



FIELD05132

FIELD05166

Field Technician |

Field Technician |

Facebook

Helpwanted.com

Indeed

JobsHQ

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco TV Commercial

Midco Web Banners

Midco Email

Midco Website

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
TeamND

ZipRecruiter

Current Employee

eBenefits - Dept of Veteran Affairs
Facebook

Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco TV Commercial

Midco Website

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

Current Employee

eBenefits - Dept of Veteran Affairs
Facebook



FIELD05230

Field Technician |

Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco Email

Midco TV Commercial

Midco Web Banners

Midco Website

ND Workforce Connection (Job Service of North Dakota)
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

Billboard

Current Employee

eBenefits - Dept of Veteran Affairs
Facebook

Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco TV Commercial

Midco Web Banners

Midco Website

NDSU Virtual Career Fair

ND Workforce Connection (Job Service of North Dakota)
Northland Community & Tech College
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter
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FIELD05266

FIELD05299

Field Technician |

Field Technician |

Current Employee

eBenefits - Dept of Veteran Affairs
Ebridge - Chamber of Commerce
Facebook

Glassdoor

Handshake College Consortium
Helpwanted.com

Indeed

JobsHQ

Keloland/VNL/KXNET Employment
LinkedIn
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Billing Statement

Midco Email

Midco TV Commercial

Midco Web Banners

Midco Website

Mitchell Technical Institute

MN State Career Hub College Consortium
ND Workforce Connection (Job Service of North Dakota)
NDSU - North Dakota State University
Northland Community & Tech College
Midwest Radio of Fargo-Moorhead
Referred by Current Employee
Referred by Friend or Family

Twitter

ZipRecruiter

Current Employee

eBenefits - Dept of Veteran Affairs
Glassdoor

Helpwanted.com

Indeed

Keloland/VNL/KXNET Employment
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Website

ND Workforce Connection (Job Service of North Dakota)



Northland Community & Tech College
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

FIELD05322 Field Technician | 1 Current Employee
eBenefits - Dept of Veteran Affairs
Facebook
Glassdoor
Helpwanted.com
Indeed
Keloland/VNL/KXNET Employment
LocallobNetwork(KS,MN,ND,SD, WI)
Midco Website
ND Workforce Connection (Job Service of North Dakota)
Northland Community & Tech College
Referred by Current Employee
Referred by Friend or Family
ZipRecruiter

PROPEO5305 Property Solutions Implementation Coordinator 2 Current Employee
eBenefits - Dept of Veteran Affairs





mailto:heather.homa@localjobnetwork.com
mailto:president@aaf-nd.org
https://www.aaf-nd.org/
mailto:carly@betterfargojobs.com
mailto:info@aafblackhills.org
http://www.cabl.com/
mailto:sarah.jaworski@careerbuilder.com
http://www.experiencend/
http://www.gofargojobs.com/
http://www.jobshq.com/



mailto:sam@classifiedverticals.com
http://www.scte.org/
mailto:carla.troudt@state.sd.us
mailto:billk@newmanoutdoor.com
mailto:Janelle.Nielsen@dsu.edu
https://www.radiofmmedia.com/stations
mailto:eevenson@devilslakejournal.com



mailto:vivien@indeed.com
https://www.collegecentral.com/msch/
https://www.snapchat.com/
https://ziprecruiter.com/

Date
10/1/2020 - on going

10/1/2020- on going

10/1/2020 - on going

10/1/2020- on going

10/1/2020 - on going

10/1/2020- on going

02/12/21
5/6/2021

3/25/2021

Initiative

Advertising to target a wide range of candidates

Career Progression Program for Technicians

FastStart Leader Training

Internship Program

Online advertising to target diverse candidates in:

North Dakota

South Dakota

Kansas

Minnesota and Wisconsin

Workplace Harassment Prevention Training

NDSU Virtual Career Fair
DL Area Job Fair

MSUM-Moorhead, NW Tech-Bemidji

We advertise available positions with the state Job Service (through the

Department of Labor).

This program provides career progression opportunities for Technicians to
strengthen and expand their abilities in their field, and enables them to control
Onboarding and training program for new managers at Midco via web-ex
including an overview of employment law, hiring practices ADA, leaves,
Termination Process/Exit Interview.

Offer hands-on experience and give students the skills to prepare for future
employment. The program serves as an important resource in fostering long-
term partnerships with educational institutions to help develop our future
workforce. The interns worked in the following area: Business Development

An annual membership is maintained with Circa, formerly LocallobNetwork. All
positions are posted to diversity sites, disability sites, military network sites,
state and federal sites,global sites, college networks and many other
employment site. Posted positions are emailed daily through the Community
and Diversity Outreach program connecting our jobs with active and passive job
seekers from community partners. The community and diversity outreach
partners receive jobs that match criteria they specifically requested and share
the positions with the appropriate members of their organizations. Open jobs
are automatically scraped and cross-posted to the list of sites provided to
provide exposure to diverse local applicants at a targeted geographic level

Online Training overview of the types of behaviors that can give rise to
discrimination, harassment, and retaliation claims, including those based on sex,
race, color, national origin, religion, age, and disability, including the benefits of
and strategies for promoting a respectful work environment that is free of all
forms of harassment, intimidation, and discrimination.

Shared information with students about internships, company benefits & culture,
how to apply and career progression opportunities.

Shared information with general public about open positions, company benefits
& culture, how to apply and career progression opportunities.

Shared information with students about internships, company benefits & culture,
how to apply and career progression opportunities.

Long Term Initiatives

Scope of Involvement
Broad Outreach

Supplemental Recruiting Efforts
Professional Development Opportunities

Compliance Training/ Professional Development

Opportunities for Midco Leaders

Broad Outreach

Broad Outreach
Females
Minorities
Veterans

IWD

Compliance Training

General Recruiting
Board Outreach
General Recruiting
Broad Outreach
College Recruiting

Personnel Involved
Recruiting

Field Technicians(all Levels)
Business Techs (all levels)
HR staff & Midco leaders

Melissa Zimmerman
Chris Carson

Sara Peterson

Sue Punke

Circa agreement maintains membership:
www.NorthDakotaDiversity.com
www.SouthDakotaDiversity.com
www.WisconsinDiversity.com
www.NorthDakotaJobNetwork.com
www.SouthDakotalobNetwork.com
www.MinnesotaJobNetwork.com
www.WisconsinJobNetwork.com
www.MinnesotaDiversity.com
www.minnesotaworks.net/
www.ndworkforceconnection.com/
https://sd.gov/
https://jobcenterofwisconsin.com/
https://usmilitarypipeline.com/
https://www.ebenefits.va.gov/
VetConnect (LVER/DVOPS)

Midco leadership & entire staff

Sue Punke

Adam Butler
Ryan Fischer
Sam Lyle

Jess Costello
Jeanne Hassel


http://www.jobsnd.com/
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