
Putting more whoa! 
in your Wi-Fi. 
Welcome to Midco®, where reliable 

fiber-based internet meets superb 

customer experience. 

We’ve strategically placed equipment in 

your residence to optimize your Wi-Fi 

connection – and your property manager 

is the key to getting you connected.  

Check your email.

Scope your inbox for an email from Plume, 

our secure Wi-Fi platform. From there, you’ll 

see a link to download the HomePass by 

Plume® app to finish setting up.  

Don’t see an email? Contact your 

property manager.  

Control is in the palm of your hand. 

Standard Wi-Fi is a thing of the past, 

amiright? Your connection comes with the 

complete package via your app.

–  Automatic updates and optimization 

–   Built-in protection against cyber threats  

–  Super customizable parental controls  

–  Device- or user-level management 

We can’t hug you, but we can chat you.  

If you need help using your app or 

troubleshooting your connection, use the 

URL, QR code or phone number below.

Your residence is connected.  

Midco.com/ConnectedLife | 1.800.571.5463

Need more bandwidth in your 

life? We thought you’d never ask. 

Contact us to explore your options.  


